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|Quila Cloud Guide to Installing the iQuila Cloud Client

1. Installing the IQuila Cloud Client: E

Welcome to iQuila Cloud Client Setup Advanced Installer

. Welcome to the Wizard for iQuila Cloud Client Setup.
Click next.

R A The Setup Wizard wil installiQuia Cloud Clent on your computer, Please cick
Next to contrwe.
Preparing installation

Installing

Finalizing installation

| e | next> W concel |

2. EULA:

Read the iQuila Ltd Licence Terms Advanced Installer

Accept EULA and click next.

To continue you must read and accept the terms of this agreement. If you do not
want to accept the iQuia Ltd Licence Terms, dose this window to cancel the

@ (Coliecting information stalation.

[END USER LICENSE AGREEMENT

[Between IQuila Ltd ("IQuila")

[And
@ stalling End User

@ rreparing installation

This End User License Agreement ("Agreement")
@ Frinalizing installation : e
is a binding agreement between the end user
("you", "your" or "End User") of the software
application and iQuila Cloud (as defined
herein) and IQuila Ltd ("IQuila"). This

O I accept the terms in the License Agreement

@ 1o not accept the terms in the License Agreement

3. Installation location:

Installation Folder Advanced Installer

You can change the default location of the ...
install folder if you so require.

@ Collecting information
@ rreparing installation

@ 1nstalling

Click Next.

in this folder, cick Next". To nstal to a different foder, enter it bek
@ Finalizing installation ’

Folder:

C:\Program Fies\Quia LtdYQuia Cloud Cient\

ECErms TN
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4,

Server Selection Page:
Server Selection Page
Please note; if you select the incorrect
server here you will not be able to ® Cotcctog nformation
. . . . @ rreparing installation

connect when the installation as finished. -

@ 1nstaliing

@ Finalizing installation
The information for the correct server is in
the sign-up email sent to you.

Select the server from the dropdown box.

Click next.

Advanced Installer

Please Select the Location of your iQuila Cloud Service, if you are not sure of the
location it is displayed in the portal and on the sign-up emal that was sent when your
device was added.

(please note if you select the incorrect location you wil not be able to connect.)

Please Select v

Server Selection Page:

Server Selection Page

Check that the server is correct.

@ Collecting information
. @ rreparing installation
Click next.
@ 1nstaliing

@ rinalizing installation

Advanced Installer

Please Select the Location of your iQuia Cloud Service, if you are not sure of the
locationtis displayed in the portal and on the sign-up emai that was sent when your

added,
te if you select the incorrect location you wil not be able to connect.)

United Kingdom - London

| LZ
ZAISS

Enter Switch Name:
iQuila Switch Name
Please note; if you select the incorrect
server here you will not be able to ® Cotcctog nformation
. . . . @ Preparing installation

connect when the installation as finished. -

@ 1staliing

@ Finalizing installation
The information for the correct server is in
the sign-up email sent to you.

Enter Your Switch name.

Click next.

Copyright iQuila Ltd © 2020

Advanced Installer

Please Enter your Switch Name

Please make sure the correct switch name is ent ind y
diplayed in the portal and on the sign-up email that was sent wi
added,

(please note if you select the incorrect Switch Name you will not be able to connect.)
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7. Begin Installation:

8.

9.

Click next.

Installing Progress:

Installation Finished of the Client:

Tick the Launch iQuila Cloud Client to finish
the setup procedure and start the next
phase. If you do not tick Launch the you will
have to start the iQuila Cloud Client from
the desktop icon or the Start Menu.

Ready to Install

The Setup Wizard is ready to begin the iQuila Cloud Client installation.

© collecting information
® rreparing installation Click “Tnstal” to begin the nstallation. If you want to review or change any of your

instaliation settings, cick Back’. Cick "Cancel”to exit the wizard.
@ 1nstaliing

@ Finalizing installation

Advanced Installer

Installing iQuila Cloud Client Advanced Installer

© collecting information

© rreparing installation

@ 1staliing

@ Finalizing installation

iQuila Cloud Client Setup Complete Advanced Installer

Click the Finish button to exit the Setup Wizard.
© collecting information

© rreparing installation
© 1nstalling

@ Finalizing installation M Launch iQuita Cloud Client
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10. VEN Easy Connection Manager: ®

When all is finished you will be presented

(uy o

with this popup.
@ VEN Client Easy Connection Manager
St t VEN c t Click Start VEN Connection to start a VEN connection.
ar onnection
#5%iquila Client Offline
On first use click the Start VEN Connection
button it will procced to install Network
drivers. Please follow the instructions.
Start VEN Connection
Close
11. U Ac: User Account Control X
Do you want to allow this app from an
. . . . unknown publisher to make changes to your
In some instances, the UAC will kick in and device?
you may get this popup. You will be
. . driver_installer.exe
requested to allow the installation of the o
1 File ori |r;: Hard drive on this computer
netwo rk D river setu p * Progrargn location: “C:\Us:rS\DJB\A:;:Dala\Local\Temp
\VPN_9A28\driver_installer.exe” instvlan VPN
Please allow the change by clicking YES.
12. Installing the VNA:
This part creates a Virtual Network Adaptor s i Grcssci
(VPN)' This may ta ke a minUte' ::::e:a:nolueﬂovmcmerouerahonswmletheVmuaiNetwovadap(ens
I
13. The login screen: R |
?‘ Enter your user name and password to log in to server
ven-master.eufrank.iquila.com. Make sure you select the correct auth type,
Please enter the Username and Password
. . . Enter User Info:
supplied in the email sent to you.
Auth Type: | Standard Password Authenticatic v
UserName: | Please_Enter |
Note: This screen will refresh after 11 seconds, if Fisatl| [Gesiiees ]
you miss entering your Username and Password just e ———
wait for the refresh.
Automatic reconnection will be made after 11 seconds with no input.
If you chose not to save your Password, you will be

requested for it every time you go to connect. ok Cancel Connection

This popup will disappear when a successful
connection is made, and you are now ready
to go.
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14.

15.

16.

17.

Troubleshooting:

If for any reason you do not get the login
popup and the icon in the Taskbar if
flashing RED/GREEN fast, then the switch
name was incorrectly entered.

Please contact iQuila Support:
Email: support@iquila.com

The Taskbar Icon:

The iQuila Icon flashes RED/GREEN steady
when connected. If it flashes RED/GREEN
fast, then there is an issue with the
connection.

Right click on the icon to access a host of
sub options.

Set Security Lock: (optional)

The Set Security Lock allows you to totally
lock out this right click option so that you
must enter the password to access it.

Start Menu: (iQuila Support Information
Tool)

On the Start Menu. This option iQuila
Support Information Tool may be required
by iQuila Support to provided diagnostic
logs.

iQuila VEN Client Manager
Active connections to 2 servers

Close this menu
Recent Cloud Servers... >
About iQuila Cloud Manager...
Set Security Lock...
~  Show Icons on Task Tray

Show Cloud Client Manager
Exit Cloud iQuila Manager Program

@ To Avitch to Advanced mode please contact iQuila Support.

® Normal Mode

[JEnable Setting Locker

- iQuila Cloud Client

& § iQuial Support Information Tool

Q iQuila Client Manager

INCW
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