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The uninstallation of a previous version is a requirement before
proceeding with the installation of version 5.02.284 and higher.

This latest version is not an overlay install but complete separate installation which will
require the current version to be uninstall manually. Please follow the instruction provided
in this document to do a clean uninstall before conducting the installation of the new iQuila
Client. This will entail the removal of the iQuila software from programs and features, The
iQuila folder in program files folder and the removal of the VPN-VPN network adaptor via

device manager.
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@ iQuils Enterprise Client Easy Manager

Open iQuila Cloud Manager.
Right-click and select.

Export VEN Connection Settings.
Save thefile to a location e.g. Desktop.

@ VEN connection is active.

VEN connection is active. You can di by clicking Di
PLEASE SELECT NO to this popup question. e —
Selecting no saves the password into the file. Vi St
8 Discennes ct All D
iQuila Enterprise Client Manager p—— N

New VEN Connection Setting...
o This iQuila Connection Setting has the username and the

password. Copy

Do you want to remove these sensitive information from the

exported setting file? Create VEN Connection Shertcut.
View Connection Status Close
Click Yes to remove sensitive information, Export VEN Connection Setting...
In that case a user will be required to input the username and
the password when he is trying to conned to the iQuila

Import VEN Connection Setting,

Server. Set as Startup Connection
Click No to stay the sensitive information remaining an the Remove Startup Connection
file.
Rename
Delete
Yes Propeties..

This will back up the VEN connection account
details for importing later via the iQuila
Enterprise Client option only.

Disconnect VEN connection.

® vEN connection is active.

VEN connection is active. You can disconnect by clicking Disconnect.

#iquila Cloud Connected




Exit iQuila Client manage Program.

Open Programs and Features in the control
panel and uninstall iQuila Cloud Client.
Click OK to the pop-up request.

Close control panel when finished.

Open File Explorer.
Navigate to Program files.
Delete the iQuila Ltd folder.

Open Device Manager.

Navigate to Network Adapters.

Select VPN Client Adapter - VPN
Right-click and Uninstall device.

Select the Delete the driver software for the
device and click uninstall.

Clost all open windows.
You are now ready to install the new iQuila
version.

Close this menu

Start VEN Connection

Recent VEM Servers...
About iQuila Client Manager...
Change Operation Mode...

Show lcons on Task Tray

Show iQuila Client Manager

Exit iCuila Client Manager Program
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B8] Programs and Features

<« v 4 8 > Control Panel » Programs > Programsand Features

Control Panel Home

»t chanaa 2f change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or
& Tumn Windows features on or
off Organize Uninstall
Name
®iquila Cloud Client
& Microsoft Edge
& Microsoft Edge WebView2 Runtime
& Microsoft Edge WebView? Runtime
@ Microsoft OneDrive

I+ < | Program Files
Home Share View

“— v 4 » ThisPC » Local Disk (C:) » Program Files

Mame b4
3+ Quick access

I Desktop
J Downloads

|Z| Documents
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Internet Explorer

iQuila Ltd

Microsoft Update Health Tocls
ModifiableWindowsApps
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= Keyboards

@ Miceand other pointing devices

[ Monitors

& Network adapters
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Note on installing the new iQuila Client

The neW Installatlon offe I'S you 3 OpthﬂS. ﬁ iQuila Setup Wizard (Version 5.02.284) - Enterprice Version
Select Software Components to Install

iQuila Cloud Client

iQuila Enterprise Client @® icuia cloud cient

Admin Tool u iQuila Enterprise Client

% iQuila Enterprise Client Manager (Admin Tools Only)

If you chose the iQuila Cloud Client, you would
need to re-enter the device account details at
this point in the installation.

depter USE Token Tools Help

If you chose the iQuila Enterprise Client, you
have the option to use the saved VEN

Connection Setup file that you created via s
import iQuila Connection Settings. b Gt

Qi Enterprise Client Manager Mot Connected #Quila Enterprise Chent Build 264
5= * P




Requesits:

e Account details when device was created or sent via the assigned email address.

The installation client software downloaded from the link in the email or from the
device download link in the Cloud Portal.

[E iQuila Setup Wizard (Version 5.02.284) - Enterprise Version x

Select iQuila Cloud Client ——— ®

@ iQuila Cloud Client
Next

D iQuila Enterprise Client

% iQuila Enterprise Client Manager (Admin Teols Only)

About iQuila Cloud Client

@ Install iQuila Client and set up connection to iQuila worldwide-distributed virtual switches
network.

<Back Next> | | Cancel

& iQuila Setup Wizard (Version 5.02.284) - Enterprise Version X

Acce pt the EU LA End User License Agreement @

Please read the End User License Agreement carefully.
N t N t END USER LICENSE AGREEMENT
’ Between IQuila Ltd ("IQuila")

And

End User

This End User License Agreement ("Agreement’) is a binding agreement between the

(1 agree to the End User License Agreement.

<Back | et Cancel

{5 iQuila Setup Wizard (Version 5.02.284) - Enterprise Version X

Settings of iQuila Cloud service
Enter the iQuila Client Account details @

@ Please fill information about cloud switch you want to use

Chaase the server address fram list below:

Next, Next

EliR2 London - UK
EER13 Wales - UK |
=rs Metherlands - EU
Let the App install R Gemany £

Specify Virtual Switeh name

Enter your device (user) name

Enter your password

<Back Next> | | Cancel
- X

@ About

Finish

OK

iQuila VEN 5.0 (Ver 5.02, Build 284)

iQuila Enterprise Software.

Copyright (c) 2020-2021 iQuila Ltd. All Rights Reserved.
Web Site: httpsy/wvw.iquilacom

Visit iQuila VEN Website... oK

A green circling arrow indicates
connection established.



Right click on the green circling arrow will

allow control options of the client. ~ E,? o)
Select Change Operation Mode and

Advance Mode will allow advance

operation of the client.

Requesits:

e Account details when device was created or sent via the assigned email address.

e The installation client software downloaded from the link in the email or from the
device download link in the Cloud Portal.

'ﬁ iQuila s;mp Wizard (Version 5.02.284) - Enterprise Version e X
. . . . Select Software Components to Install @
Select iQuila Enterprise Client

@ iQuila Cloud Client
D iQuila Enterprise Client

Next

‘% iQuila Enterprise Client Manager (Admin Tools Only)

About iQuila Enterprise Client

Install it on iQuila Enterprise Client computers. A Client computer will be able to connect to
the central iQuila Server. The management tools will be also installed.

<o o

& iQuila Setup Wizard (Version 5.02.284) - Enterprise Version X

Acce pt the EU LA End User License Agreement @

Please read the End User License Agreement carefully.

Next Next Install END USER LICENSE AGREEMENT
s ’

Between IQuila Ltd ("IQuila")
And
End User

This End User License Agreement ("Agreement’) is a binding agreement between the

(1 agree to the End User License Agreement.



Select Add iQuila Connection

Click OK on the popup for adding a Virtual
Network Adaptor

Click OK to the Virtual Network Adaptor
Name (VEN) Please do not change this.

The Virtual Adaptor will install

Enter the iQuila Client Account details

Tick the iQuila Cloud Server box to see the
list of iQuila servers

If you are connecting to your own
Enterprise server enter the IP address or

URL in place

Click OK

Right click and select connect

A popup will show if there was an error
with the account details.

Right click and select properties to go over
the account information
A green circling arrow indicates

connection established.

Right click on the green circling arrow will
allow control options of the client.
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iQuila Server Hostname

Connected  rZ.chistermaster.azurequile.com (D¥...
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