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IQuila Cloud Guide to Installing the iQuila Cloud Client 

1. Installing the IQuila Cloud Client: 
 
Click next. 
 
 
 
 
 
 
 

 
 

 

2. EULA: 
 
Accept EULA and click next. 
 
 
 
 
 
 
 
 

 
 

3. Installation location: 
 

You can change the default location of the 
install folder if you so require. 

 
Click Next. 
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4. Server Selection Page: 
 

Please note; if you select the incorrect 
server here you will not be able to connect 
when the installation as finished. 

 
The information for the correct server is in 
the sign-up email sent to you. 

 
Select the server from the dropdown box. 
 

 
Click next. 

 

 

5. Server Selection Page: 
 

Check that the server is correct. 
 

Click next. 
 
 
 
 
 
 
 
 

 

 

6. Enter Switch Name: 
 

Please note; if you select the incorrect 
server here you will not be able to connect 
when the installation as finished. 

 
The information for the correct server is in 
the sign-up email sent to you. 

 
Enter Your Switch name. 

 
Click next. 

 
 

 

 



 IQ22067 

Copyright iQuila Ltd © 2023 4 

7. Begin Installation: 
 

Click next. 

 

8. Installing Progress: 

 

9. Installation Finished of the Client: 
 

(Optional) tick box to Launch the iQuila 
Cloud Client to finish the setup procedure. If 
you do not tick Launch iQuila Cloud Client, 
you will have to manually start the iQuila 
Cloud Client from the desktop icon or the 
Start Menu. 
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10. VEN Easy Connection Manager: 

When finished as been selected at the end if 
the install process this popup will be 
displayed to start the VEN connection. 
 
On first use click the Start VEN Connection 
button it will procced to install iQuila 
Network drivers. Please follow the on-
screen instructions. 

 

11. UAC: 

In some instances, the UAC will kick in and 
you will be requested to allow the 
installation of the network Driver setup. 

 
Please allow the change by clicking YES. 

 

12. Installing the Virtual Network Adaptor: 

This part creates a Virtual Network Adaptor 
(VEN). This may take a minute. 
 
Note: VEN adaptors are required for each 
connection. 
 
 

 

 

13. The login screen: 
 
Please enter the Username and Password 
supplied in the email sent to you. 
 

Note: This screen will refresh after 11 seconds, if you 

miss entering your Username and Password just wait 
for the refresh. 
 
If you chose not to save your Password, you will be 
requested for it every time you go to connect. 

 
This popup will disappear when a successful 
connection is made, and you are now ready 
to go. 
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1. Taskbar and Menu Options: 
 
The iQuila Taskbar icon shows 3 modes. 
 

• Green fast rotating arrow means 
connected. 

• Green Slow rotating arrow means 
waiting to connect. 

• Red static arrow means not connected. 
 

 

2. The iQuila Icon Menu Options: 
 
Right clicking on the iQuila icon will display a 
sub menu. This allows for the access to 
distinct functions in the iQuila Client 
software. 
 
 

 

a. Close the Menu:  Closes this sub menu. 

b. New VEN Connection: 

 

c. Start VEN Connection Quick access to start a VEN connectin 

d. Recent VEN Servers List the Recently accessed VEN Connections 

e. Network Traffic Speed Test Tool: 
 
Tools to perform speed tests of the 
VEN connections. 
 
Contact iQuila support for help on 
this option. 

 



 IQ22067 

Copyright iQuila Ltd © 2023 7 

f. Show Network Device Status: 
 
Displays the current connection 
status of the selected interface. 
 
The default network adaptor will be 
shown and the iQuila VEN adaptor 
will need t be selected from the 
dropdown list. 

 

g. About iQuila Client Manager: 

 

h. Change Operation Mode: 
 
This allows the change from Simple 
Mode to Advance mode. 
 
 

 

The default mode is set to Simple, which 
gives limited access to options. 
 
Advance mode gives you full access. 

 

i. Show Icons on Task Tray: Please be carefull with this option, as once 
selected you will lose the taskbar icon for 
iQuila. Contact iQuila support is the option 
after. 

j. Show/Close iQuila Client Manager: Opens or closes the client manage session. 

k. Exit iQuila Client Manage Program: Exits and closes the iQuila client manager and 
all VEN connection. 
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3. iQuila Start Menu Folder: 
 

 (iQuila Support Information Tool) 
 

On the Start Menu, navigate to iQuila 
Cloud Client folder. 
Open the folder to reveal the iQuila 
Support Information Tool. 

 
 

This tool will create a zip file to send to 
iQuila support for analysis. 

 

 

 


